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Penticton Seniors’ Drop-In Centre Society 
2965 South Main Street 
Penticton, BC   V2A 5J7 

250 493 2111  
 Webpage:  pentictonseniors.org   Email: psdics@hotmail.com 

   

After seven months of closure due the COVID-19 pandemic, the Board of Directors of the 
PSDICS is very pleased to be able to reopen the Centre and to welcome our seniors back.  The 
Centre’s mandate has always been to provide a welcoming and inclusive space where seniors 
are able to enjoy the company and companionship of others while participating in activities and 
events designed to attract, engage, and stimulate.  Due to the important role that the PSDIC 
plays in helping to reduce loneliness and social isolation for many seniors we recognize the 
importance of reopening, as soon as possible, even if in a limited way.  At this time, although we 
are unable to offer a full range of activities, it is our intention to bring back some of our popular 
pursuits as quickly as possible.  So, be sure to check our webpage for updates. 

  

   

 

  From September 21 to October 2, we held a Membership Drive to encourage returning members 
to sign up before the Centre’s actual opening date of October 13.  We had over 480 members 
rejoin and 50 new members join, while this is positive, it is a far cry from the 1216 members we 
had when we closed in March because of COVID-19.  The number of members who rejoined, 
knowing that their activity was not scheduled to restart immediately, also encouraged us. Their 
commitment to rejoin demonstrated to us their belief that the Centre is a truly important 
community asset.     
Our 2020 - 2021 budget is based on a membership of 800 so we need at least 270 more seniors 
to become members of the Society in order for the proposed budget to work.  With reduced 
membership and reduced activity fees and reduced revenue from the kitchen, bingo and rentals 
we face a tough year ahead.  Support from the community and from our members is critical to 
our continued success. It is hard to imagine what Penticton would be 
for seniors without a warm, welcoming place, 
like the PSDIC, to gather.   
Are you thinking about why you 
should rejoin at this time?  See page 4 
for Karl Crosby’s article on Benefits of 
Membership. 
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President’s Message 
Welcome back!  We are delighted to open our doors and bring everyone back into the Centre.  The coffee is on! 
Operation:ReStart – Following the COVID-19 Recovery Guidelines has been a significant undertaking as there 
are very strict procedures which must be incorporated into a formal reopening so our members and patrons will 
be as safe as possible. The guidelines we must follow are outlined on the WorkSafe BC website.  
Besides developing a strategy that satisfies government regulations, we also needed to contact all our Activity 
Leaders to see if they were willing to restart their programs.  Once that was done, we needed to check with our 
volunteers to see if they were comfortable in resuming their duties.  After all, it is the volunteers who make the 
Centre work.  Without volunteers, we could not operate.  Those volunteers and Activity Leaders who agreed to 
be part of the reopening then needed to go through an Orientation session that informed them about our 
protocols, our enhanced cleaning procedures and our expectations of our patrons who return to the Centre. 
Operation: ReStart, was also not without significant expense.  Signage, hand-sanitizing stations, personal 
safety equipment, and plexiglas dividers had to be purchased and installed.  Thankfully, we were able to apply 
for and receive a generous funding grant through the United Way’s Emergency Community Support Fund that 
paid for most COVID-19 reopening expenses. Their support was most welcomed and appreciated.  
Finally, reopening and remaining opened will depend on the concept of shared responsibility.  Everyone has 
to pitch in and step up to ensure that the protocols are strictly followed. Helping to disinfect and sanitize high- 
touch areas and shared equipment will depend on everyone’s cooperation and help.  With limited funds, we are 
unable to hire an outside person to be responsible for required enhanced cleaning protocols, and it is not the 
responsibility of the directors to undertake this critical piece. Therefore ALL members who use the building will 
be expected to do their share.  Tools and cleaning supplies will be provided. 
We look forward to restarting operations and, as required, will monitor the situation on a day-to-day basis in 
order to remain open.  Your support, help and cooperation are appreciated and needed. 
Until November … 
Mignonne Wood: President 
President 
  
  

  

 
   Dates to Remember 

EXECUTIVE: 
President:   Mignonne Wood 
1st Vice:  Joy Thompson 
2nd Vice:  Karl Crosby 
Treasurer:   Joan Willis 
Secretary:    Vacant 
Past President:  Don Wilson 

DIRECTORS: 
•  2nd year of 2 year Term: 

Technology & Social Media: Vacant 
Building: John Archer    
Grants: Vacant 
Events: Vacant  

• 1st year of a 2 year term 
      Internal Liaison: Tina Begg 
      Volunteers:  Vacant 
      Membership: Vacant 
       Food Service: Liz Hansen 

  
 

P S D I C S  
Board of Directors 

2019 - 2020 
 

MANAGER: Sandra Maitland 
NEWSLETTER: Mignonne Wood 

  

  

 OCTOBER: 
12: Happy Thanksgiving Day 
13: Centre reopens 9:00 am – Limited activities 
15, 16, 17, 18, 19, 20, 21: Advance Election Polls 
24: BC Election Day   
28, 29, 30: Blood Donor Clinic 
31: Dinner Takeout for March Dinner Ticket Holders 
31: Happy Halloween 
 
NOVEMBER: 
01: Daylight Saving Time ends – clocks back 1 hour   
11: Remembrance Day   
20: AGM 1:30 pm    
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 AT THE PENTICTON SENIORS’ DROP-IN CENTRE 
  
  
 

STAY HOME IF YOU ARE SICK 
Stay away from others if you are feeling ill, isolate at home, and do not go to public places. 

 

 

 
  
  

 
 

 
 
 

 
 
  

  
 
  
 
 

PRACTICE GOOD HYGIENE 
Wash your hands often, avoid touching your face, cough/sneeze into your elbow or a tissue.  Use 
the hand sanitizers that are located throughout the building. 

 

 
  
  

 
 

 
 
 

 
 
  

  
 
  
 
 

OBSERVE PHYSICAL/SOCIAL DISTANCING 
Maintain a distance of at least 2 metres from others and replace handshakes, hugs & high fives 
with waves & smiles 

 
  
  
 
 
 
 
 
 
 
  

  
 
  
 
 

USE PERSONAL PROTECTIVE EQUIPMENT 
Learn how to choose and use PPE correctly.  Wear a mask when entering the building and when 
moving through the hallways and in the washrooms. 

 

 
  
  
 
 
 
 
 
 
 
  

  
 
  

MODIFY THE ENVIRONMENT 
Obey room occupancy limits including in the lobby area and washrooms.  Use only the equipment 
set out.  Sanitize and return equipment at the end of an activity. 

 

 
  
  
 
 
 
 
 
 

MANAGE INFORMATION 
Stay informed. Follow public health advice.  Read and follow information posted around the 
building.  Sign in when you visit the Centre, even if for just a few minutes. 

 

INCREASE SANITATION 
Disinfect common touch surfaces frequently.  Everyone helps – ‘shared responsibility’ model.   

 

 
  
  
 
 

The Principles for Preventing the Transmission of COVID-19: Provincial Health Officer 
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Benefits of PSDICS Membership 
You have probably asked yourself “Why should I be a member of the Penticton Seniors’ Drop-In Centre?”  You 
may have even questioned the value you receive for the cost of your membership.  Well, to put your mind at 
ease on these issues, here is a long list of what you will enjoy and benefit with a membership in Penticton’s 
only Seniors’ Centre.  

1. Value   
Annual cost for a full membership in the Penticton Seniors’ Drop-In Centre is only $31.50 annually.  This is 
only about 12 cents a day!  PSDICS is committed to keeping membership “affordable” for all seniors. 
2. Community 
When you join the Penticton Seniors’ Drop-In Centre, you become part of a strong and active ‘community’.  
You are no longer alone but will have access to new ideas, help when you need it and other resources to make 
your life more enjoyable and rewarding. 

3. Socializing 
There are few things more enjoyable than sharing a cup of coffee with friends you will make at the Centre.  Our 
spacious lounge is the perfect place to meet people who share your interests and will take time to chat. New to 
the Centre?  Sit at the Chatter & Natter table and someone will soon join you and start talking. 

4. Volunteering 
There would be no Penticton Seniors’ Drop-In Centre without volunteers.  For the past 21 years, the Centre 
has relied exclusively on volunteers to manage and maintain the many activities ranging from front-desk 
reception, leading an activity, organizing an event, to helping prepare meals in our well-equipped kitchen. 
Volunteering is another way to socialize as well as a terrific way to give back to your community with a 
volunteer job that fits your skills, time and interests.   

5. Social Events 
As a member, you will have the opportunity to participate in a broad range of social events including lunches 
and dinners, dances, teas, and other special events at Christmas and Easter as well as the annual Peach 
Festival parade.  There is something for everyone at the Centre. 

6. The Perks 
As a member of the Centre, you will pay less for any activity in which you choose to participate.  This is one of 
the visible benefits of your membership and will amount to considerable saving over the year - much more than 
the annual cost of your membership. 

7. Generosity 
Many of us are unable to volunteer our time to the Drop-In Centre but you can be a valuable member by 
making a financial gift, which will support the programs and activities offered by the Centre.  Membership dues 
and activity fees are not nearly enough to maintain and operate the Centre.  The big-heartedness of members 
and others in the community is the only ways the Centre remains open for seniors. 

8. Learning Opportunities 
Lifelong learning is one of the important goals of the Drop-In Centre and a wide variety of learning and 
information programs are available from computer skills, to will preparation to a broad range of health topics. 

9. Charting the Course 
As a member, you are able to participate in the Annual General Meeting, become a director or serve on board 
committees – all ways to help shape good governance and sound future development and direction.  
10. Good Food 
Coffee, cinnamon buns, treats, sandwiches, soup, and special lunches all are waiting for you in our lounge. 

 Submitted by: Karl Crosby 

 
 
 
 



 

 5 

PENTICTON SENIORS’ DROP-IN CENTRE SOCIETY OCTOBER 2020 

 

COVID -19 Protocols 
WHAT is COVID-19?  
COVID-19 is a respiratory infection caused by a newly identified virus. COVID-19 symptoms are similar to 
other respiratory illnesses including the flu and common cold. Most common symptoms include:  

• Fever      *   Headache  
• Chills      *   Fatigue  
• Cough or worsening of chronic cough  *   Diarrhea  
• Shortness of breath     *   Loss of appetite 
• Sore throat      *   Nausea and vomiting 
• Runny nose      *   Muscle aches 
• Loss of sense of smell or taste    
 

While less common, symptoms can also include:  
• Stuffy nose      *  Abdominal pain  
• Conjunctivitis (pink eye)    *  Skin rashes or discoloration of fingers or toes 
• Dizziness, confusion  

         (Source: HealthLink BC)  

Symptoms may vary from person to person. Symptoms can range from mild to severe. Sometimes people 
with COVID-19 have mild illness, but their symptoms may suddenly worsen in a few days. While most people 
infected with COVID-19 experience only mild illness, severe illness can occur in some people, especially in 
those with weaker immune systems, the elderly and those with chronic medical conditions.  

HOW COVID-19 Spreads  
COVID-19 is spread through liquid droplets when an infected person coughs or sneezes. The virus in these 
droplets can enter through the eyes, nose or mouth of another person if they are in close contact with the 
person who coughed or sneezed. COVID-19 is not transmitted through particles in the air and is not something 
that can enter the body through the skin.  
 
 

1. When you arrive at the 
Centre, read the poster on 
the door, that says “Stop”.  
If you answer “yes” to any 
of the questions, DO NOT 
enter the building. 

2. Put on a mask.  
3. Once you enter the building 

go straight to the Front 
Desk or wait in a 
designated spot for your 
turn.  At the Front Desk you 
will be asked to sanitize 
your hands, answer the five 

risk assessment questions and then sign the Contact 
Tracing sheet.  All requirements of COVID rules.  

4. Payment for activities will be done at the Front Desk.  
Exact change or debit only.   

5. Move to the Touch Screen monitor and sign in.  Then 
proceed immediately to your activity. Do not 
congregate in the front lobby. 

When You Arrive 
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What Did We Accomplish during the Seven Months of Closure? 
While the Centre was closed because of the COVID pandemic, Directors kept planning and working to stay 
ahead of the demands of running an organization of this size and age.  Here are a few things we 
accomplished while we were closed to the public: 

1. Installation of a new front desk with 3 workstations, 2 telephones, a computer, and 
a cash register.    

2. New storage behind the front desk – a filing cabinet and storage cupboards. 
3. Painting: hand rails, doors, door frames, a wall in the lounge, the handicapped 

washroom, and the area around the stage in the Great Hall. 
4. Lights and fans in the Great Hall and the Lobby were cleaned. This required 

the renting of a scissor lift to reach the heights needed. 
5. The Great Hall floor was refinished and looks great.  Thanks to the City of 

Penticton for help with the costs. 
6. The floors in the lounge, Ken Wignes Room and the hallways were 

stripped, waxed and polished. 
7. The tile floors in the bathrooms were steam cleaned. 
8. A review and revision of our Strategic Plan 2020 – 2023 
9. The Meals-to-Go Program was established by partnering with OneSky – 

Better at Home.  Also grants were applied for and received in order to keep 
the cost of individual meals to $5.  Thanks to OneSky, United Way, and Valley 
First for supporting this important initiative.  Not only do 200 seniors a week 
receive a hot and nutritious meal for a very reasonable price, but the 
revenue the PSDICS received from this program helped pay the monthly 
operating costs during the COVID shutdown for which we are very grateful.   

1  
   

The New Touch-Screen System 
Our innovative touch screen technology, which was designed to make data management more efficient and 
reliable, will help us become more knowledgeable about volunteer practices and contributions.  This was 
made possible through a federal grant called New Horizons. The focus to qualify for the money was to 
identify and implement ways to reduce loneliness and social isolation in seniors.  We made the argument that 
our Centre does just that by providing services and activities that are made possible by our many volunteers. 

We began with an assessment of our volunteer program that was done in the late fall 2019 and as a result of 
the recommendations from the report, we determined we needed a way to track and monitor our volunteers, 
their hours of service, and the contributions they make.  This led us to research what software was available 
and what you see mounted on the walls is a result of our research.  Now that we are reopening, we will begin 
to collect data about our volunteers. From the information gathered, we will determine how much of a 
difference our volunteer program makes in the lives of our seniors.     

   

 AGM 
Please join and support us at our 

 Annual General Meeting. 
We hope to “see” you at the AGM  

Via Zoom Virtual Meeting  
More information to come 

  
 

More information to come.  

Mark Your Calendars 
  

AGM 
FRIDAY, NOVEMBER 20, 2020 

1:30 pm  
 

More information to come.  
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Table Tennis 
We are happy to announce that in conjunction with the Seniors’ Centre 
reopening, we will be playing Table Tennis (Ping Pong) at the Seniors 
Centre on Monday and Thursday from 3:45 to 6:30pm. The first 
session will be Monday October 19th. 
 
The Centre purchased 2 new tables last year and they are great to 
play on. We generally play doubles but with a second table there’s 
an opportunity for singles games as well. If you are interested in 
playing; love the game, recently moved here, haven’t played in years, 
join us, everyone is welcome. Currently, members pay $3.25 per session and non-members pay 
$5.00, to play. (Centre membership is $31.50) 
 
It’s hours of fun, come join us. 
In the midst of COVID you will need to bring your own paddle, wear a mask and bring your own 
water bottle. The Centre has COVID-19 related questions which must be answered and 
protocols for everyone coming into the Centre.  
Stay safe everyone and hope to see you at Table Tennis. 
 You’re Invited  

to try  
ZOOM EXERCISE 

 

Z 

z 

  

OFFERED BY SHAWNA AT  
 PULSE CARDIAC HEALTH   
 
Laugh and exercise in the comfort of 
your home.  Strength and stretch classes 
are being offered free of charge and are 
designed for those aged 60 plus.  All you 
need is a band or tubing (available at 
WalMart or Canadian Tire) and a bit of 
space.   

Classes are appropriate for all levels. 
Zoom class times are:     
Tuesdays  
 - 5:00 - 5:30 pm 
  - seated class 
Thursdays  
 - 8:30 - 9:00 am  
 - standing/floor class 

Shawna is a clinical exercise 
physiologist at Pulse Cardiac Health with 
a specialty in senior health.  If you are 
interested, please email her at 
shawna@pulsecardiachealth or phone   
250-7601334 and you will receive the 
class link. 
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Moving Along the Toonie Trail 

South Main Market 
3010 South Main Street 
Penticton, BC V2A 5J6 

250 493 1801 
 
 
 
 
 

 

Penticton Hearing Aid Centre 
102-596 Martin Street 

Penticton, BC V2A 5L4 
250-493-0411 

 
 
 

  

 

Fehling’s Sheet Metal 
560 Okanagan Ave. E 

Penticton, BC V2A 3K5 
250 492 8076 

 
 
 

  

 

Charles Manor Retirement Residences 
333 Martin Street 

Penticton, BC V2A 5K7 
250 492 3601 

 
 
 

  

 

G Little Electric 
1850 Government Street 
Penticton, BC V2A 7J1 

250 493 8888 
 
 
 

  

 

Valley First 
184 Main Street 

Penticton, BC V2A 8G7   
250 490 2700 

 
 
 

  

Although COVID-19 put a stop to our Toonie 
Trail fundraising campaign, we want to 
acknoldedge and thank the Penticton 

business that supported our endeavour. 

Wishbook Vacations 
2185 Brent Drive 

Penticton, BC V2A9G5   
236 422 2021

 

Cascades Casino 
201 553 Vees Dr 

Penticton, BC V2A 8S3   
250 487 1280 

 
 
 

  

 

NexGen Hearing 
2735 Skaha Lake Road 
Penticton, BC V2A 9B8   

778 476 3534 
 
 
 

  

 

Beltone Hearing Clinic 
1471 Ellis Street 

Penticton, BC V2A 4M1   
250 492 5255 

 
 
 

  

 

Penticton Nissan 
151 Satikw Cres 

Penticton, BC V2A 6J7 
778 646 3000 

  
 
 
 

 PentictPen 
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On Wednesdays, from October to December, we are going to have 2 trishaw bikes come to the Centre to give 
our members a free ride.  Cycling without Age (sponsored by OneSky Community Resources) provides an 
opportunity for people who no longer have the physical ability to ride a bike or to get out to enjoy the 
experience of the wind in their hair.   

The rides will be about 30-45 minutes long, travelling along Green Avenue to Wilson Street along 
Waterford to the beach then back to the Centre.  You must book a time for a ride.  The times are 1:00, 
1:45, and 2:30.  The bikes can take 2 passengers each. You are welcome to bring your spouse or a friend 
from your bubble.  

• If you would like to go for a ride, please call and book a time that is best for you.  A safe & enjoyable 
experience - 

• Seatbelts are worn at all times 
• Singles welcome 
• No charge 
• Fully insured 
• Bring a mask 
• If cool, bring a hat, gloves, blanket 
• A waiver will need to be signed 

before your ride. 
 
 
 

Wednesday Afternoons 

From 1:00 to 3:00 pm 

Sign Up Now 

1:00 or 1:45 or 2:30 

 

Business Committee 
As a priority identified in the recently 
updated Strategic Plan for the 
PSDICS, we are forming a Business 
Steering Committee.  The mandate 
for this Committee will be to provide 
expertise and direction in aiding the 
Society to develop a strong business 
model, which we feel is necessary if 
we are to successfully meet the 
challenges of the future. 

We are looking for individuals to 
serve on this advisory committee who 
have a strong business background, 
successful business experience and a 
solid sense of how to achieve 
financial goals. 

Interested?  Call the Centre for more 
information.  250 493 2111. 
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Penticton – An Age Friendly City 
Please wear a mask when you enter 
the building, in the washrooms and 
as you move through the hallways.   
During the activities, as long as 
proper physical distancing can be 
maintained, wearing a mask is your 
choice.      

Call to Register 250 493 2111 
Belly Dancing: October 14 

Carpet Bowling: October 21 

Chair Yoga:  November 4 

Crafters:  October 13 

French:  October 16 

Hypnosis with Bob October 30 

Line Dancing: 
- Holly  October 13 
- Glory October 13 
- Nancy November 5 

Pool & Billiards: October 13 

Tai Chi  October 23 

Table Tennis:  October 13 
Yoga: 

- Peggy November 2 
- Kathy November 6 

 
Preregistration for activities  is 

required as class limits are in effect. 
Remember the Lounge is open daily 

from 10:00 – 2:00.  Be sure to visit. 
 

Activities Restarting 

Masks 

Not Available 
At this time the lending library, the 
puzzle table and Craft Room are not 
available due to the difficulty in 
maintaining strict COVID disinfecting 
and sanitizing regulations.  
Also, the coatroom is closed. Please 
keep your coat with you.        

Title: Using Stories to Create an Age-Friendly Community 
Presenter: Lesley Dyck, Health Promotion Consultant, Penticton’s 
Age-Friendly Action Planning Project. 

This session will share the 8 pillars of an age-friendly city as 
presented by the World Health Organization, and describe 
Penticton’s age-friendly action planning project. 

 Participants will be invited to think about what age-friendly means 
to them and share their experiences related to each of the 8 pillars. 
They will then be challenged to think about images that would 
powerfully communicate the key messages from their stories.  

Following the session, participants will be encouraged to use their 
worksheet from the session to take a few photos based on their 
creative ideas, and then participate in the action planning project by 
uploading them to the Shape Your City Penticton website. 

Live & Learn:  Monday, October 26; 1:00 pm 
 

Call to Register 250 493 2111 
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Bakers Needed 
Like to bake? 

Call Liz 
250 493 2111 

Why did the baker quit 

making doughnuts? 
He was fed up with the hole 

business! 
 

Because of COVID-19 restrictions, the ladies in the Craft 
Room will not be able to host the annual PSDICS Craft Fair 
this year.  This is a disappointment for many – crafters and 
patrons. We hope this popular community event will return 
next November. 

One feature of the Craft Fair that was very popular was the 
baking that was available for sale.  Many stocked up on 
cookies and tarts for Christmas entertaining. At this time we 
are investigating ways to make Christmas baking available for 
purchase and pickup.   

Stay tuned for more information. 

Bake Sale Coming 
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