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It is imperative to adhere to all Covid-19  rules 
including the physical distancing rules.  
Everyone is expected to follow the regulations 
that have been put in place for our Centre. 

If you are waiting for a class to begin and the 
Activity Rooms are occupied, you are asked to: 

1) Check in at the Front Desk and to 
register and to pay for the class.  

2) Line up according to the markings on 
the floor.  DO NOT congregate in 
groups.  Be sure to maintain proper 
physical distancing. 

3) Occupancy limit in the front entrance 
is just 7 people, if there are more 
than 7, then class participants will 
have to wait outside or go to the 
Lounge until the class is ready to 
start.  

Please come dressed for the weather in case you have to wait outside or 
have to wait inside your vehicle until the room is ready.    

Sorry for the inconvenience but everyone’s safety is our concern and 
responsibility.  Thank you for your cooperation. 
 

Correction on AGM Agenda 

The proposed budget should 
read 2020 – 2021, not 2019 – 
2020 as listed on the Agenda.  

Christmas Bake Sale 

Order form inside – page 9 
Order & pay by November 18 

Pick up on November 28. 
Pic 
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President’s Message 

Our doors are open and it has been quite wonderful welcoming back returning members and also welcoming 
so many new members.  Even though our offerings are limited, participants have been enthusiastic about 
being able to return, even if it is just to enjoy a cinnamon bun and a cup of coffee. While greeting old familiar 
friends and acquaintances it is important that everyone remembers that there are strict rules to obey so that we 
don’t endanger our friends or fellow patrons. Complying with the regulations set out by the provincial agencies 
is mandatory.  Failure to do so could have unfortunate ramifications.  

So, please remember to wear a mask when you come through the doors and when you move about the 
building. Greet friends with a ‘high five’ or an elbow touch.  Please refrain from hugging, unless it is someone in 
your bubble.  Use the markers on the floor to distance yourself according to the 2m/6ft rule and remember to 
preregister for classes.  If you are unable to attend after preregistering, be sure to call and cancel.  Some of our 
classes have waiting lists and it is unfair if they are unable to attend because someone didn’t show up and 
didn’t bother to call to cancel.  Thank you for your consideration of others. 

Our AGM is scheduled for Friday, November 20, 2020.  As our attendance is usually not more than 50 people 
we are going to hold the meeting in the Great Hall.  Preregistration is necessary.  Sign up at the Front Desk if 
you plan to attend.  The agenda and the proposed budget can be picked up at the Front Desk or it will be 
mailed.  We are still looking for a few more directors who are willing to share the workload.  We have a terrific 
team and great plans for the future. It is an exciting time to become involved.    

Hard to believe it is November already! Just eight weeks until Christmas and nine weeks until 2021. I am sure 
that I am not the only one who is looking forward to a new year and to the end of 2020.  It has been a hard year 
for everyone - for people, for businesses and for non-profits like the Penticton Seniors’ Drop-In Centre.  I am 
being optimistic and believing that things can only get better. 

Until December … 
Mignonne Wood: President 
President 
  

  

  

 

   Dates to Remember 

P S D I C S  
Board of Directors 

2019 - 2020 

 

MANAGER: Sandra Maitland 

NEWSLETTER: Mignonne Wood 

  

  

 
NOVEMBER: 

01: Daylight Saving Time ends – clocks back 1 hour   

11: Remembrance Day – Centre is closed  

18: Last day to order Christmas Bake Sale  

20: AGM 1:30 pm  - Preregistration necessary 

21: Saturday, Chair Yoga class 10:00 am   

23, 24: Blood Donor Clinic  

28: Pick up day for Christmas Baking  

 

DECEMBER: 

21: Winter Solstice – First day of winter 

23, 24: Blood Donor Clinic  

25: Christmas Day – Centre is closed   

26 Boxing Day – Centre is closed 

 

 

  

 

  
 
    
  

 

EXECUTIVE: 

President:   Mignonne Wood 

1st Vice:  Joy Thompson 

2nd Vice:  Karl Crosby 

Treasurer:   Joan Willis 

Secretary:    Vacant 

Past President:  Don Wilson 

DIRECTORS: 

•  2nd year of 2 year Term: 

Technology & Social Media: Vacant 

Building: John Archer    

Grants: Vacant 

Events: Vacant  

• 1st year of a 2 year term 

      Internal Liaison: Tina Begg 

      Volunteers:  Vacant 

      Membership: Vacant 

       Food Service: Liz Hansen 
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Soup, sandwiches, coffee & fresh baking 
Reasonable prices and good service 

This letter, which 
outlines the protocols 
that are in place at the 
Centre, is being  given 
to all new members, 
visitors and active 
members in order to 
ensure that everyone 
is fully aware of the 
Covid-19 regulations 
that are in place at the 
PSDIC.   

It is essential the 
protocols be followed 
so that everyone who 
visits the Centre is 
safe so that we can 
remain open.  

On October 6th the City 
of Penticton passed 

Bylaw No. 2020-36 – a 
bylaw to exempt certain 
parcels of land from 

taxation. 

The Penticton Seniors’ 

Drop-In Centre Society 
received an exemption 

of $24 081 for 2021. 

We appreciate the 
City’s support for our 

non-profit society.  

Thank You 

Penticton 
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x
Cinnamon Buns  $2 

Wednesdays now 

Ambrose is back to 
baking his delicious 
cinnamon buns. 

Come and enjoy 
the smell and taste 
every Wednesday. 

 

Carpet Bowling & Yoga 

The number of people who can participate in 
yoga, chair yoga and carpet bowling has been 
significantly limited because of Covid-19 room 
occupancy limits permitted to ensure the proper 
physical distancing, Therefore, to be fair, 
participants can register for only one of the three 
yoga classes and/or one of the two carpet 
bowling classes each week.  Thank you for your 
cooperation. 

Supporting the PSDICS 

There are many ways to support the PSDICS and we 
hope our members will choose a way that best fits 
them.  As a non-profit we need help and, of course, 
Covid-19 has made support even more important 
than ever.  One way to support the Centre is through 
Donate a Car Canada – It’s easier than you think. 

We are a registered charity with Donate a Car 
Canada and proud to partner with them. Donate a 
Car Canada allows our donors a convenient and 
trouble free way to both dispose of their unwanted 
vehicle, motorcycle, boat, etc. and also support our 
cause. Donate a Car provides our donors with a 
worry-free experience. We provide a tax receipt. 
Please contact them 
when you have a 
vehicle of which to 
dispose. 

 

Trishaw Rides 

Cycling Without Age trishaw rides are 
available on Wednesday afternoons, until 
December.   

Experience the wind in your hair as 
volunteer bikers take you on a fun-filled bike 
ride around the community. Everyone who 
has experienced a trishaw ride has loved it. 

Since the weather has turned cold, be sure 
to bring a hat, gloves and a blanket.   

Call and book a time: 1:00 or 1:45 or 2:30 

 

Holly’s Line Dancers 

During the 
summer 
months, 
while the 
Centre was 
closed, 
because of 
Covid-19, Holly’s Line Dancer kept dancing.  
They would meet a couple of times a week, 
and dance on the blacktop area outside the 
Lounge.  They had fun, kept fit and 
continued to support the Centre by making 
weekly donations instead of collecting 
activity fees.  This was not necessary but it 
was truly appreciated.  Their generosity 
yielded   $1020.84 for the Centre.  Thank 
you, line dancers, for caring so much about 
the Centre. 
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Our annual general meeting will take place on Friday, November 20th at 1:30 in the Great Hall.  We 
usually hold the AGM on the third Friday in October but because of Covid-19 we delayed the meeting for 

one month. 

We considered holding the AGM by Zoom but have since reevaluated our decision.  Recognizing that 
many of our members don’t have access to the technology needed, we are going to go ahead and hold a 
face-to-face meeting.  This means, because of Covid-19 room occupancy limits, the seating will be limited 

to about 50 people.  A few more, if couples register since they can sit together in a family bubble. 
Preregistration is mandatory and can be made by calling the front desk (250 493 2111) or stopping by 

when you are in the building.  In the event that there are more than 50 who indicate they would like to 

attend, chairs will be set up in the Ken Wignes room and audio transmission will be made available. 

Information packages can be picked up at the Reception Desk until Wednesday November 4th after which 
the remaining ones will be mailed to home addresses.  Please review the agenda and the proposed budget 

and, if you are attending, bring both to the meeting.   

To be eligible to vote, those members attending must have become a member before October 20th 

according to the Society’s by-laws.  

The election of officers to the Board will also take place at the AGM.  Letting their names stand for office 
are: President - Mignonne Wood   1st VP – Joy Thompson 

 2nd VP – Karl Crosby    Treasurer – Joan Willis 
 Secretary – Tina Begg  
 Directors:  Don Haggerty 

Liz Hansen will remain a director, completing her 2nd year of a 2-year term.  
John Archer is stepping away from the PSDICS after completing 2 years.  We thank him for his service 

and wish him well in his new pursuits.  We still hope to see him around the Centre, maybe as a guest chef 
– Remember his fabulous Valentine’s Breakfast. 

We are still in need of 6 more directors. Nominations from the floor will be accepted. 
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Revised Strategic Plan 

In the fall of 2020, the Board of Directors of the Penticton Seniors’ Drop-In Centre Society (PSDICS) 
began a review process of the existing Strategic Plan, which had successfully guided the decisions 
and direction of the Board since September 2018 when the first Strategic Plan had been developed. 
A thorough review was initiated in response to a number of factors impacting the Penticton Seniors’ 
Drop-In Centre and in recognition of the need to strategically respond to these factors in order to 
continue to move forward. Once again the Board recognized the need to plan for future 
developments, to ensure the organization was aligning its actions with its mission and to remain 
accountable to the membership.  
The five theme areas of Active Membership, Dynamic Programming, Service Excellence, Strategic 
Partnerships and Sustainable Facilities of the original document were reviewed and it was determined 
that they would continue to serve as organizing priorities and actions within the strategic plan. 
However, it was decided, for clarification, defining each of these themes was necessary.  

• Active Membership: Is the theme area that addresses all aspects pertaining to members: 
encouraging involvement; attracting new members; expectations for members; opportunities 
for members; support for members; developing and encouraging diversity; and, reducing 
loneliness and social isolation.  

• Dynamic Programming: Is the theme area that examines programming with the goal of 
developing a balanced palette of offerings that will satisfy the diverse interests and abilities of 
the members. Opportunities for input and feedback from program users will be solicited in 
order to continually monitor, evaluate and improve existing programs.  

• Service Excellence: Is the theme area that provides direction for: building strong processes; 
identifying staffing needs and expectations; defining best practices in all areas of governance, 
service and programming; and, identifying, developing and nurturing directors, volunteers and 
partners.  

• Strategic Partnerships: Is the theme area that acknowledges the importance of: reaching out 
into the community to other groups, organizations, and agencies in order to build connections 
for financial support, expertise in specific areas, and support for our goals; fostering a media 
presence; establishing networking chains with other non-profits and agencies that provide 
service for seniors; creating a culture within the membership of financial support through gifts, 
donations, legacies and endowments.  

• Sustainable Facilities: Is the theme area that recognizes the importance of maintaining a 
facility that is safe and supports the interests and abilities of the diverse membership: 
developing a social enterprise business model in order to generate new streams of revenue for 
sustainability and growth; to embrace technology in order to modernize how we do business; 
to maximize public support for the PSDICS and, to investigate future expansion of the PSDICS  

 

“Someone’s sitting in the shade today 

because someone planted a tree a 

long time ago.” — Warren Buffett, investor 
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 Strategic Plan con’t 

The successful implementation of the revised 
Strategic Plan 2020 - 2024 will be achieved by 
adhering to our Core Values which are the 
deeply held principles that guide all of our 
actions, decisions, unites our membership and 
defines our brand.  Our Core Values serve as 
our cultural cornerstones that support our vision 
and mission, shape our culture and reflect 
what we, as an organization, value.  They are 
the essence of the PSDICS’s identity.   

RESPECT & TRUST:      
 We consistently treat others the way we 
wish to be treated and are realistic and reliable 
in setting and completing goals.  Through our 
consistent efforts to build supportive 
relationships  and create strong, inclusive 
programs we earn acceptance, appreciation 
and credibility.       

COMMITMENT & TEAMWORK:    
 We experience effectiveness and 
efficiency when we work together and are 
committed to achieving our goals. 

RESPONSIBILITY & ACCOUNTABILITY: 
 We fulfill our roles to the best of our abilities 
and we make and support decisions that have 
been forged with sound investigation and good 
judgment. We acknowledge our shared  ownership 
when achieving our goals. 

CONTRIBUTION & ACHIEVEMENT:  
 We share our ideas willingly while 
encouraging others’ innovative and proactive 
thinking.  We  celebrate our success with 
enthusiasm and a common sense of a job well 
done.   
  

  

 
“Knowing others is intelligence;  

Knowing yourself is true wisdom. 
Mastering others is strength;  

Mastering yourself is true power.”  

LAO TZU 
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What’s Happening 

are a Concern for Seniors. A review 
of the Canadian Medical Protective 
Association is called for. 
PSDICS member, Teri McGrath, a 
retired registered nurse, is asking 
that this subject of medical errors be 
brought to the attention of our 
members again. Many seniors and 
their families endure emotional and 
financial hardship following a 
medical error and the ensuing 
lawsuits. She is asking PSDICS 
members to consider taking action 
by signing this petition to the 
Government of Canada. 
The petition calls for the Attorney 
General of Canada to undertake a 
review of the Canadian Medical 
Protective Association and enact 
changes to its structure and 
operations. 
To read more about this issue and 

vote, visit the petition at 
https://petitions.ourcommons.ca/en/
Petition/Details?Petition=e-2890 

  
If you would like more detailed 
information, please email Teri 
at safept.care@shaw.ca 
 

MEDICAL ERRORS IN CANADA 

New Chair Yoga Class Starting 

Starting Saturday, November 21 a new class of Chair Yoga  
will be starting.  Exciting – a Saturday morning class! 

Chair Yoga classes focus on flexibility, strength, and social engagement.  

These classes are ideal for people with limited mobility, or for those that 

prefer the comfort of a chair rather than getting down and up from the floor.  

Chair Yoga classes also help with fall prevention, occupational injuries and 

mobility issues. The Instructor is Michele Coates, BCRPA Fitness 

Instructor (SFL) and Personal Trainer for 25 years.   

 Preregistration is necessary.  Limit 20  $3.25 Members 
 

Instructor:  Michele Coates, BCRPA Fitness Instructor (SFL) and 
Personal Trainer for 25 years. 

https://petitions.ourcommons.ca/en/Petition/Details?Petition=e-2890
https://petitions.ourcommons.ca/en/Petition/Details?Petition=e-2890
mailto:safept.care@shaw.ca
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FAST is a simple way to remember the main 
symptoms of stroke. Recognizing these 
symptoms helps you know when to call for 
medical help. 

 F  Face - is it drooping? 
 A  Arms - can you raise both? 
 S  Speech - is it slurred or jumbled? 
 T  Time - to call 9-1-1 right away  

Stroke is a medical emergency. If you experience 
any of these signs, call 9-1-1. Do not drive to the 
hospital. An ambulance will get you to the best 
hospital for stroke care. 

LEARN MORE: 

www.heartandstroke.bc.ca 
 

  

Act  FAST 

On Wednesday, October 28, B.C. Seniors 
Advocate, Isobel Mackenzie, presented 
the Staying Apart to Stay Safe Survey 
Report about visitor restrictions to long-term 
care and assisted living homes. 

Download or read the report at: 
https://www.seniorsadvocatebc.ca/reports/ 

 https://www.seniorsadvocatebc.ca/reports
/ 
 

  

  
 

When our doors closed on March 16, 
Brian helped save the day by cooking 
delicious dinners for our Meals To Go 
program.  Since May, he has been 
cooking 200 meals a week, 100 meals 
on Tuesdays and 100 meals on 
Thursdays.  These meals are prepared 
in our kitchen, then they are delivered 
by volunteer drivers, from One Sky 
Community Resources, to seniors in 
Penticton.  
Brian is amazing. He buys his own 
groceries and prepares his own gravy 
and fresh vegetables.  He enjoys the 
challenge of creating healthy, satisfying 
meals and has produced a different 
menu each week for the last 25 
weeks.  He has experience cooking for 
seniors and knows to avoid too much 
salt or too much spice. 
Brian is congenial, easy-going and 
works well with our volunteers.  He is 
always willing to take on new 
assignments and special requests. 
We are so lucky to have him! 
  
 

Brian Benning – Our Cook 

http://oneskycommunity.com/directory/heart-stroke-foundation/www.heartandstroke.bc.ca
https://www.seniorsadvocatebc.ca/reports/
https://www.seniorsadvocatebc.ca/reports/
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Penticton – An Age Friendly City 

Belly Dancing: Wed 

Carpet Bowling: Mon & Thurs 

Chair Yoga: 

 - Peggy Wed. Nov. 18 

 - Michele Sat. Nov. 21 

Crafters:  Tues & Thurs 

French:  Fri 

Hypnosis with Bob Fri 

Line Dancing: 

- Holly  Tues 
- Glory Tues & Wed 

- Nancy Thur & Fri 

Pool & Billiards: Every day 

Tai Chi  Fri 

Table Tennis:  Mon & Thurs 

Yoga: 

- Peggy Mon. Nov 16 

- Kathy Fri Nov 6 

Preregistration for activities is 
required as class limits are in effect. 

 
  
 

Scheduled Activities   

What does age-friendly mean to you? 
The City of Penticton wants to know! 

The City of Penticton is working closely with community 
partners to create an Age-Friendly Action Plan and wants to 
know what age-friendly means to you. 

A webpage has been created at shapeyourcitypenticton.ca for 
sharing photos and comments about what supports healthy 
aging in Penticton, and where there are barriers that need to 
be addressed. All you need to do to participate is take a photo 
or two in your neighbourhood, upload them to the webpage, 
and add a comment about what the photos means to you. You 
can also email your photos and ideas to the City at 
getconnected@penticton.ca .  

The action plan will build on the eight elements identified by the 
World Health Organization for creating an age-friendly city.  

Check out the video, photos and comments that your friends 
and neighbours have posted at shapeyourcity.ca, and follow 
updates over the City’s social media channels. 

Your photos need to be uploaded by Thursday November 5th 
to be eligible for prizes! 

For information about the Age-Friendly Action Plan project: 

Adam Goodwin  250.328.8872 
 socialdevelopment@penticton.ca  

Lesley Dyck, Project Consultant  

 lesley@lesleydyck.ca 

The 8 Key Features of an Age-Friendly Community 

Outdoor spaces & public buildings – are pleasant, clean, 
secure, and physically accessible. 

Public transportation is accessible and affordable. 

Housing is affordable, appropriately located, well built, well 
designed/accessible and secure. 

Opportunities exist for social participation in leisure, social, 
cultural and spiritual activities with people of all ages and 
cultures. 

Older people are treated with respect and are included in 
civic life. 

Opportunities for employment and volunteerism cater to 
older persons’ interests and abilities. 

Age-friendly communication and information is available. 

Community support and health services are tailored to older 
persons’ needs. 

 

 

Masks 

Please remember to wear a mask 
when you enter the building, in the 
front lobby and as you move 
around the building.  Keeping 
everyone safe is our goal.  Thank 
you for your cooperation in this 
important health measure. 

mailto:getconnected@penticton.ca
https://www.shapeyourcitypenticton.ca/agefriendly
mailto:socialdevelopment@penticton.ca
mailto:lesley@lesleydyck.ca
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